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Compulsory Third Party Rehabilitation Case Study

Information for Insurers, Health Professionals
& Hospital Dicharge Staff

What is Compulsory Third Party Rehabilitation?

Rehabilitation for a person injured in a motor vehicle accident which aims
to restore to the lifestyle they had before the accident. Where this isn’t
possible, rehabilitation will help the person develop new skills.

Hills Street Group Rehabilitation Services for CTP insurers & claimants
include:

»  Coordination of outpatient services & interventions
*  Occupational Therapy & Avocational Management
*  Domestic Needs and Community Access Assessments

*  Functional Conditioning Programs addressing chronic pain,
cognitions & emotions, work tasks and Activities of Daily Living

*  Vocational Rehabilitation

Advantages of referring to CTP Rehabilitation Professionals:

* Intervention at hospital discharge improves the chance of successful
outcomes

* Injury management reduces the overall cost of the claim

Rehabilitation plans will:

¢  Minimise the impact on the injured person’s social, economic and
functional status

*  Give specific and measurable outcomes

Why Hills Street Group?
*  We use an evidence based approach to rehabilitation and injury
management

*  We support the ‘Reasonable & Necessary’ criteria by integrating
best external evidence and clinician expertise with values and
expectations of the claimant

*  We dedicate resources to critiquing and distributing evidence
reviews

*  Our diverse team experience helps us to better understand
claimants’needs.

A serious vehicle accident left Joan Peterson with
multiple physical injuries. At discharge time, the
local hospital rehabilitation unit referred Joan

to Hills Street Group to coordinate outpatient
treatment.

Joan’s home modifications and Activities of Daily
Living retraining were provided by Hills Street
Group, along with a coordinated community
support package. When the time came for Joan
to return to work, Hills Street Group assisted

her employer by developing a workplace based
rehabilitation plan.

Six months after leaving hospital, Joan had
returned to her social, leisure and work activities.
Early commencement of rehabilitation services
had not only helped Joan to regain normal
function rapidly but also significantly reduced the
cost of her claim.

This is a fictional case study based on actual events
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